SLSETOUR

The Jetour Warranty for Europe

A promise without asterisks: Europe’s longest powertrain warranty — transferable, renewed at every service.

10 years / 1,000,000 km

Powertrain warranty — combustion engine, DHT transmission & e-motor

7 years / 200,000 km

Vehicle warranty

Full warranty on the entire vehicle —
transferable on resale.

10 years
Roadside assistance

Europe-wide breakdown cover —
renewed free at every service.

HOW IT COMPARES

Vehicle warranty
Powertrain
Battery: guaranteed capacity

Roadside assistance

10 years / 1,000,000 km

Powertrain

Engine, DHT transmission and e-motor.
Every scheduled service renews cover to
the next interval.

12 years
Anti-perforation

Body corrosion warranty - 3-year paint
warranty.

Jetour’ BYD

7 yr /200,000 km

10yr /1M km
75% 70%
10 years varies by market

6 yr /150,000 km

WARRANTY - EUROPE

8 years / 250,000 km
High-voltage battery

Guaranteed remaining capacity of 75%
— five points above the industry
standard.

10 years
Software & updates

OTA updates and connectivity services
— committed in writing.

Zeekr

5yr /100,000 km?

8 yr /150,000 km (e-drive) —

70%

3 years

" Warranty provided by Auto China as official Jetour dealer. 2 Zeekr: +5 yr / 100,000 km conditional on servicing. Competitor data: manufacturer websites, as of

08/2026.

CONDITIONS (SUMMARY)

® Service-activated: powertrain, roadside and software cover renew to the next interval with every scheduled service at an authorised partner.

® Transferable: all warranties pass to subsequent owners with a documented service history.

® Starts at first registration; whichever limit is reached first applies (time or mileage). Battery: repair or replacement if remaining capacity falls below

75%.

® Excluded: wear parts, damage from improper use, and commercial passenger transport (taxi, rental, driving school).

® Your statutory consumer rights remain unaffected by this warranty.

VERIFY AUTHENTICITY:
jetour.de/en/warranty.html
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